*EBS9 5

create

*Eﬁéh%_;-'

confiderice

ATHESSBIEE

collaborate

A PRI S Ph

challenge



10

12






17 4 3 24
12 10 1 23
41 7 5 53
TOTAL 70 21 9 100







o






NPO nonprofit organization

NPO













-10 -







challenge!

createl!

confidencel!

b:}( )

collaborate! )

: =

-12 -




...........................................

¢)

. .
..........................................

-13 -



> D

22

vd

I
=

£ > / CS customer satisfaction
@j ES employee satisfaction

000 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000c0cscscssscscsccccscscscscscscsccs

e
[ )

12

esesecscecsecesecesesscscscsescsecesecscsssesesrsennng
%ececscecsccesecesesscscscsesesecssecscsesesesrsenne

00 00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000ssssssssesesssssssssssscscsosssns

-14 -



00 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000scscsesssosssscscscscscsnsssnsscse
.

sesececscscsesesecssecscscsesesssscscses

13
14
15
16
17

eecesesesecscscsesesesssssecscscsecnsecns

00 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000sesesnsssssscsscscscsess

-15-



...........................................

. .
..........................................

-16 -



0 00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000scsesesssssssssscscsscsesssosnsscsse

23
24
25
26

0000000000000 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000snsnssssss

eecsesecesesssecscscscscscsesesscnns
eeesesecesecesscscscsessesssscscsnnt

-17 -



00000000000 00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000cscsesesesnsosssscscscsosssssscscs
.

27
28
29
30
31

.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.

00 00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000sscscscsesssosssssscsscsscscsnsns

sesececscscsesesecssecscscsesesssscscses



3
.....................................................................................................................................



000 00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000c0cssscscscsscscscscscscscsccscocsce

38
39
40

%00 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000s0csesesesssssssssscscscsssssssssscs

eesecscccsesesesscscscscsesey

“ecesecccccscccsecesesscscces

-20 -



